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Program Introduction 
The PC Dashboard program was conceived with two purposes in mind: 1) as a way to monitor business critical 

computers in areas like Call Centers or Production lines and alert administrators visually and through email when 

performance events are occurring and 2) providing a convenient mechanism to work with remote Windows-based 

computers using a variety of command line utilities. 

Embedded into the program are all necessary tools except the RSAT (Remote Server Administrator Tools) and 

LAPS (Local Admin Password Solution) applications which need to be installed. All of the other tools are copied 

into the local c:\ temp directory. Several temporary files are also created in that folder during operation of the 

program. Users of the program should have Domain Admin privileges. Otherwise, many functions will not operate 

correctly. 

Quick Start 
The PC Dashboard.exe file may be copied to any folder and run with minimal setup. During initial startup, users 

will only be prompted for a valid company email address. 

 

The program will set the default Monitored directory to c:\ temp and create a starting PC List file called 

DashboardPCs.txt in the same folder as the program. The main window then appears as follows. 

 

The components in this window are: 

1) List of Monitored Directories ɀ here are found one or more directories which the program actively 

monitors for changes to files that end with .log. When any of these files are updated, usually by the 

secondary Process Monitor program, the user will see a notification and the event Counter for that Log will 
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increase. The count may be maintained from one session to another, but, normally each session sets all 

counters to zero. 

2) List of PCs Lists ɀ here are found one or more lists of PCs, which are simply text files containing valid 

computer names found in the current domain. There can be any number of lists with one active at a time. A 

site related list, a list of PCs being remotely worked on or any other type of list can be managed here. 

3) Show Detailed Info ɀ when any list of PCs is being updated, this check box controls whether or not full 

inventory details are gathered. If users wish to get a quick inventory of site, they can do so here and also 

Export those details to Excel. If the list is long and has been updated recently, users may wish to uncheck 

this box to speed up subsequent scans. The Online/Offline status, username, full name and IP address are 

always gathered. 

4) Tabs ɀ clicking here allows users to switch between the currently Monitored Logs folder and PC List views. 

Basic Help is found on tab 3. 

5) List view ɀ The largest area of the window is either the list of Log file being monitored or the current PC 

list. Double-clicking on a Log file displays its contents in the CSV File viewer application. Double-clicking on 

an entry in the PC List view will update its current status. 

6) Status bar ɀ The status bar shows the following: a) session time, b) monitoring status: Active or Paused, c) 

the current Monitored folder or selected PC List, d) the total Hung process Events, e) the events in the last 

minute and f) whether hourly Auto Updating is on (Auto or Manual). Users may double-click on any of 

these items for more information. 

In order to start using the program, simply double-click on MainList then press Ctrl-A to add individual PCs or 

press Ctrl-E to edit the PCs list in Notepad. You can also generate a list of PCs using the IP Scanner discussed later 

on. Once you have a list of PCs, right-click and choose Update ALL PCs Status. This will update PCs status; after 

which you can apply many tools on any PC. 

Right-Click Menus 
For each section of the window, there are several context sensitive menus. 

 

Right-clicking in the Monitored PCs Treeview area gives these options: 
1) Add Monitored Dir ɀ prompts users for additional directories to monitor 

Log files in. Each chosen folder needs to have one or more Log files that 
have been created by Process Monitor on remote PCs. 

2) Browse this Dir ɀ displays the contents of the currently selected Log 
folder. 

3) Stop Monitoring this Dir ɀ temporarily stop monitoring the selected Log 
folder and removes it from the list. Users may remove monitored folders 
from the Setup window via Alt-S. 

4) Update this Dir ɀ scans the current set of Monitored PCs to get their 
status. 

 

 

Right-clicking in the List of PCs Treeview area gives these options: 
1) Add new List ɀ prompts for list name and a filename then creates a new 

list starting with the current computer name. 
2) Edit this List ɀ edits the selected list of PCs with Notepad 
3) Delete this List ɀ prompts to delete the selected list from the Treeview 

and from disk. 
4) Update this List ɀ scans the current list of PCs and updates their status 

and details. 
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Updating to get current PCs Status 

 

The first operation that should be performed is to update the 
status of both types of lists.  
 
Right-click in the list view area and choose Update ALL PCs 
Status. This will scan through both Monitored PCs and any List 
of PCs you have set. 
 
 

 

Since the lists may be long you are prompted to continue. 

 

 

 
After clicking Yes, you will see the progress in the bottom right 
System tray area and also in the PC Dashboard window title 
bar. 
 

 

 
 
While a list is being updated, clicking in it or the two tree view areas is disabled. This is due to the intensity of 
gathering updates. Monitoring of Log files is also paused but any events that occur during updates will be shown 
afterwards. You may also set Auto Updates from the right-click menu, which will occur every hour unattended. 
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Monitored PCs lists 
The following information is shown on the Monitored PCs list: 1) the Log file name containing the username, OS 

Version, 32/64bit and the PC name, 2) the Date Time of the PCs last Hung process event, 3) the Online/Offline 

3ÔÁÔÕÓȟ τɊ ÔÈÅ ÌÏÇÇÅÄ ÏÎ ÕÓÅÒȟ υɊ ×ÈÅÔÈÅÒ ÔÈÅ 0#ȭÓ 0ÒÏÃÅÓÓ -ÏÎÉÔÏÒ ÉÓ ÁÃÔÉÖÅ ÁÎÄ φɊ ×ÈÅÔÈÅÒ ÔÈÅ 0# ÈÁÓ ÌÅÓÓ ÔÈÁÎ 

200MB of disk space. Double-clicking on any entry will display the full Log file. 

 

Whenever a log file is updated by Process Monitor you will see an alert in the bottom right corner like this one if 

ÖÅÒÂÏÓÅ ÎÏÔÉÆÉÃÁÔÉÏÎÓ ÁÒÅ ÏÎȢ /ÔÈÅÒ×ÉÓÅȟ ÙÏÕ ×ÉÌÌ ÓÅÅ Á Ȭ3ÅÎÄÉÎÇ ÅÍÁÉÌȭ ×ÉÎÄÏ× ÆÏÒ ÅÖÅÒÙ ρπ ÅÖÅÎÔÓ ÌÏÇÇÅÄȢ 

 

Icons also indicate the status of the PCs which created the Log files. Circular icons are for PCs that have not had any 

Hung processes during this session. Square icons are for PCs that have registered Hung processes. 

Circles are colored as follows: 
 

Grey ɀ PC before status is known 
Yellow ɀ offline PC 

Blue ɀ online PC, monitor inactive 
Green ɀ online PC, monitor active 

Square are colored as follows: 
 

Grey ɀ PC before status is known 
Yellow ɀ offline PC 

Blue ɀ online PC, monitor inactive 
Green ɀ online PC, monitor active 

Red ɀ PC with 10 or more Hung process events 
 

Options specific to Monitored PCs 
 

Other options are available for the currently selected Monitored Directory or folder: 
 

 
 

 
Explore Monitored Folder ɀ display the folder in Windows Explorer (Press Ctrl-W) 
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Export to Excel ɀ exports the current list view to Excel. Once there, users will need to convert Text to Columns 
and choose the vertical bar as the Delimiter. 
 

 
 

Pause Monitoring ɀ if desired, monitored may be 
paused, but, file changes will still be queued and 
displayed after turning off pause. 

Update PCs Status ɀ updates the current Logs list 
view. 

List of PCs lists 
Clicking on List of PCs shows the computers currently in the chose list, with the following additional information: 

1) PC Name, 2) Online/Offline status, 3) currently logged on user, 4) disk free space in gigabytes, 5) total system 

RAM, 6) installed OS, 7) PC hardware vendor, 8) PC Model name, 9) BIOS last date updated, 10) user full name and 

OU, 11) computer name and OU and 12) current IP address. Double-clicking an entry causes it to be updated. 

 

 

Options specific to PCs Lists 
 

Other options related to List of PCs are:  
 

 
 

Add a PC to the List ɀ users may add any number of 
PCs; this option is for adding one at a time. (Ctrl-A) 

 

Prompt to add a PC. (update domain in source ) 
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Edit the List ɀ this option opens the currently list in 
Notepad. After closing Notepad, the user is prompted 
to refresh the list view. (Ctrl-E) 
 

 

Prompts to Refresh the list after editing. 
 

 
 

 
 
 

Export to Excel ɀ exports the current list view to Excel. Once there, users will need to convert Text to 
Columns and choose the vertical bar as the Delimiter. 
 

 
 

Get Names w/IP Scanner ɀ this option uses the 
separate IP Scanner to quickly generate lists of PCs. 
 

 
 
 
 

 
Clear previous IP Scan file if desired. 
 

 
 
Results of IP Scan, edit as needed. 
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You may now add those PCs to this list. 
 

 
 

 
 
Reload clears PCs details until the next Update. 
 

 
 

 
Newly added PCs to the current list:  
 

 

 
After Right -clicking and  choosing Update PCs: 
 

  
 

ICONS and COLORS: 
 

Before updating PCs they will all have a grey icon and no status. 
After updating they will have one of the following icons: 

Yellow triangle ɀ offline device 
Blue triangle ɀ online device 

Green triangle ɀ online and logged in device 
Printer  - when a device is online and no C drive is reachable 

Monitor (VDI) ɀ when a device is online with no C drive and named like a VDI 
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Selected PC (currently highlighted) Options 
The great majority of options are available to both Monitored PCs and any PC in any list. These are detailed next: 

 

Newest Log Entries displays the last 3 entries in a text box. 

 

ALL Log Entries opens the Log file in CSV File View. (Press Ctrl-S) 
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Delete Log file displays the following prompt. (Press Ctrl-D) 

 

Explore C$ will display  the root folder of the selected PC. (Ctrl-W) 

 

Delete PC will remove the PC from view and from the List (Press Ctrl-D).  

Free Space will show C drive space on the selected PC (Press Ctrl-F).  




















