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Program Introduction

The PC Dashboard program was conceived with two purposes in mind: 1) as a way to monitor business critical
computers in areas like Call Centers or Production lines and alert administrators visually and through email when
performance events are occurring and 2) providing a convenient mechanism to work with remote Windows-based
computers using a variety of command line utilities.

Embedded into the program are all necessary tools except the RSAT (Remote Server Administrator Tools) and
LAPS (Local Admin Password Solution) applications which need to be installed. All of the other tools are copied
into the local c:\temp directory. Several temporary files are also created in that folder during operation of the
program. Users of the program should have Domain Admin privileges. Otherwise, many functions will not operate
correctly.

Quick Start

The PC Dashboard.exe file may be copied to any folder and run with minimal setup. During initial startup, users
will only be prompted for a valid company email address.

Enter your full email address:

Cancel |

The program will set the default Monitored directory to c:\temp and create a starting PC List file called
DashboardPCs.txt in the same folder as the program. The main window then appears as follows.

QI PC Dashboard {¥ersion: 1.54) 3 =]
Right-click items for options. ¥ Show Detailed PC Info [ Last Scan: [none] ]

----- Monitored PCs: Monitored PCs Logs | List of P[:sl HELP |
Logfile with Username, 05 Yersion and PC Namel Date Time | Eounll Stalusl Logged l]nl M onitor l]nl Low Spacel
o | toddm1_WIN_7_x64_[¥DI-U-TODDM1).log 20160909164625 0

----- L_ist of PCs:
‘- MainList

|0 mins [{Active] |LDGS FOLDER {MainDir} => c:\temp e [0 [0/min  [Manual

The components in this window are:

1) List of Monitored Directories - here are found one or more directories which the program actively
monitors for changes to files that end with .log. When any of these files are updated, usually by the
secondary Process Monitor program, the user will see a notification and the event Counter for that Log will
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increase. The count may be maintained from one session to another, but, normally each session sets all
counters to zero.

2) List of PCs Lists - here are found one or more lists of PCs, which are simply text files containing valid
computer names found in the current domain. There can be any number of lists with one active at a time. A
site related list, a list of PCs being remotely worked on or any other type of list can be managed here.

3) Show Detailed Info - when any list of PCs is being updated, this check box controls whether or not full
inventory details are gathered. If users wish to get a quick inventory of site, they can do so here and also
Export those details to Excel. If the list is long and has been updated recently, users may wish to uncheck
this box to speed up subsequent scans. The Online/Offline status, username, full name and IP address are
always gathered.

4) Tabs - clicking here allows users to switch between the currently Monitored Logs folder and PC List views.
Basic Help is found on tab 3.

5) Listview - The largest area of the window is either the list of Log file being monitored or the current PC
list. Double-clicking on a Log file displays its contents in the CSV File viewer application. Double-clicking on
an entry in the PC List view will update its current status.

6) Status bar - The status bar shows the following: a) session time, b) monitoring status: Active or Paused, c)
the current Monitored folder or selected PC List, d) the total Hung process Events, e) the events in the last
minute and f) whether hourly Auto Updating is on (Auto or Manual). Users may double-click on any of
these items for more information.

In order to start using the program, simply double-click on MainList then press Ctrl-A to add individual PCs or
press Ctrl-E to edit the PCs list in Notepad. You can also generate a list of PCs using the IP Scanner discussed later
on. Once you have a list of PCs, right-click and choose Update ALL PCs Status. This will update PCs status; after
which you can apply many tools on any PC.

Right-Click Menus

For each section of the window, there are several context sensitive menus.

..... Monitored PCs- Right-clicking in the Monitored PCs Treeview area gives these options:
& Main_Dir: 1) Add Monitored Dir - prompts users for additional directories to monitor
Log files in. Each chosen folder needs to have one or more Log files that
have been created by Process Monitor on remote PCs.

: : 2) Browse this Dir - displays the contents of the currently selected Log
fdd Monitored Dir folder

Browse this Dir 3)
Stop Monikoting this Dir
Ipdate this Dir

Stop Monitoring this Dir - temporarily stop monitoring the selected Log
folder and removes it from the list. Users may remove monitored folders
from the Setup window via Alt-S.

4) Update this Dir - scans the current set of Monitored PCs to get their

status.
----- List of PCs: Right-clicking in the List of PCs Treeview area gives these options:
-~ Main_List 1) Add new List - prompts for list name and a filename then creates a new
-~ Chicago list starting with the current computer name.
2) Edit this List - edits the selected list of PCs with Notepad
3) Delete this List - prompts to delete the selected list from the Treeview
fidd new List and from disk.
Edit this List 4) Update this List - scans the current list of PCs and updates their status
Delete this List and details.

IJpdate this Lisk




Updating to get current PCs Status

Monitared PCs , The first operation that should be performed is to update the
List of PCs 3 status of both types of lists.

Selected PC r

AD Tools Check Right-click in the list view area and choose Update ALL PCs
Auto Updates Status. This will scan through both Monitored PCs and any List
Lisers AD Info of PCs you have set.

Microsoft LAPS (ADY
Update ALL PCs Status

DELL Suppork Page
HF Support Page
Lenowvo Suppork Page L

Reskart Program
Exit Prograrn

CHECK ALL PCs | Since the lists may be long you are prompted to continue.

Check the PiC status of both lisks?
This may kake same time,

[
) UPDATING PC INFO Al After clicking Yes, you will see the progress in the bottom right
- Updating Manitored PCs. ., 32 of 35 System tray area and also in the PC Dashboard window title
= bar.

® PC Dashboard (Version 1.54) Updating Monitored PCs... 8 of 35.

Right-click items for options. ¥ [ Last Scan: (none) ]

Monitored PCs Monitored PCs Logs | List of PCs | HELP |
MainDur
C-Drive |_Logfile with U me, 0S Version and PC Name I Date Time ] Countl Status l Logged Unl Monit Onl Low Sp -
G-Test @ alvaral2_WIN_7_X64_(VDI-U-ALVARAL2) process.log  20160910120721 3 Online No No
@ lacys_WIN_7_X64_(VDI-U-LACYS)_process.log 20160909142039 3 Online No No
@ toddm1_WIN_7_X64_(VDI-U-TODDM1)_process.log 20160910214534 2 Online No No
@ cafeuser_WIN_7_X64_(FEDEX-CHAS-SHIP)_process.log 20160909153901 2 Online No No
@ seitzg_WIN_7_X64_(VDI-U-SEITZG)_process.log 20160910113717 1 Online No No
@ sittlor1_WIN_7_X64_(VDI-U-SITTLOR1)_process.log 20160910100602 1 Online No No
@ sockelk_WIN_7_X64_(VDI-U-SOCKELK)_process.log 20160909172255 1 Online
T Pyt M7 64 VDLU SALEVD1) roces log | 20160303121318 [0 T Onine | baiegbi—ves )

MainList @ bassa_WIN_7_X64_(VDI-U-BASSA)_process.log 20160909121318 0 Online bassa Yes
Mikes @ braytod1_WIN_7_X64_(VDI-U-BRAYTOD1)_process.log 20160909121318 0 Online No No
SFO @ brewsam_WIN_7_X64_(VDI-U-BREWSAM)_process.log 20160909121318 0 Online No No
@ chapat_WIN_7_X86_(7BK6GK1)_process.log 20160909121318 0 Online chapat Yes
@ ellisos_WIN_7_X64_(VDI-U-ELLISOS)_process.log 20160909121318 0 Online ellisos Yes
@ emersos1_WIN_7_X64_(VDI-U-EMERSOS1)_process.log 20160909121318 0 Online emersosl Yes
@ foxt1_WIN_7_X64_(VDI-U-FOXT1)_process.log 20160909121318 0 Online foxt1 Yes
gehrken1_WIN_7_X64_(R8MX4K0)_process.log 20160909121318 0 Offline
@ gonsorg_ WIN_7_X64_(VDI-U-GONSORG)_process.log  20160909121318 0 Online No No
@ harrisk3 WIN 7 X64 VDI-U-HARRISK3] process.loa  20160909121318 0 Online harrisk3 Yes L]
11 hes /(Paused) LOGS FOLDER {MainDir} => \\nsmms =’ [smui & sgememm\prclogs\Process_Monitor 0 [0/min  Manual

Y,

While a list is being updated, clicking in it or the two tree view areas is disabled. This is due to the intensity of
gathering updates. Monitoring of Log files is also paused but any events that occur during updates will be shown
afterwards. You may also set Auto Updates from the right-click menu, which will occur every hour unattended.




Monitored PCs lists

The following information is shown on the Monitored PCs list: 1) the Log file name containing the username, 0S
Version, 32/64bit and the PC name, 2) the Date Time of the PCs last Hung process event, 3) the Online/Offline
Status, 4) the logged on user, 5) whether the PC’s Process Monitor is active and 6) whether the PC has less than
200MB of disk space. Double-clicking on any entry will display the full Log file.

Monitored PCz Logs | List of P[:sl HELP I

Logfile with Uzermname, 05 Yersion and PC Namel Date Time | Euuntl Stalusl Logged [lnl Monitor l]nl Low Space
@ toddm1_WIN_7 X64 [VDI-U-TODDM1] log 20160909164625 0O Online toddml Yes

Whenever a log file is updated by Process Monitor you will see an alert in the bottom right corner like this one if
verbose notifications are on. Otherwise, you will see a ‘Sending email’ window for every 10 events logged.

PC: VDI-U-ALVARAL2? - [Process: RightFax FaxUtilfuw32.exe]
Current number of hung application events: 4

Icons also indicate the status of the PCs which created the Log files. Circular icons are for PCs that have not had any
Hung processes during this session. Square icons are for PCs that have registered Hung processes.

Circles are colored as follows: Square are colored as follows:
Grey - PC before status is known Grey - PC before status is known
Yellow - offline PC Yellow - offline PC
Blue - online PC, monitor inactive Blue - online PC, monitor inactive
Green - online PC, monitor active Green - online PC, monitor active

Red - PC with 10 or more Hung process events

Options specific to Monitored PCs

Other options are available for the currently selected Monitored Directory or folder:

Monitored PiCs Explore Monitored Folder
List of PCs » Export Lisk to Excel
Selected PC » Pause Monitoring

Ipdate PCs Skatus
A0 Tools Check, E

Explore Monitored Folder - display the folder in Windows Explorer (Press Ctrl-W)

\ e o 0P s . W0 Saesdie. - prdogs ~ Process_Monitor « v £ [ searchprc
Name “ Date modified | Type
backups 9/2/2016 8:45 AM File folder
|| alvaral2_WIN_7_X64_(VDI-U-ALVARAL2)_process.log 9/10/2016 12:07 PM LOG File
|| baileyb1_WIN_7_X64_(VDI-U-BAILEYB1)_process.log 9/7/2016 11:57 AM LOG File
|| bassa_WIN_7_X64_(VDI-U-BASSA)_process.log 9/6/2016 4:16 PM LOG File
|| braytod 1_WIN_7_X64_(VDI-U-BRAYTOD1)_process.log 9/8/2016 5:49 PM LOG File




Export to Excel - exports the current list view to Excel. Once there, users will need to convert Text to Columns
and choose the vertical bar as the Delimiter.

E (-J o D ﬁ Eor’ El = Fonitored-PCs-Info.csw - Excel
File Horne Insert Page Layout Forrmulas Data Rewiewy Wiew Powver Pivot @ Tell e what you want ta do...
A4 - I bassa_WIN_7_¥ed_[(»DI-U-BA552)_process.log
A B £ D E F G H
1 |D5wersion and PCMarne Date Time Count Status Logged On Monitor On Low Space
2 |alvaral2_WIN_7_Xe4 [WDI-U-S1ARALZ) process.|og 20160909173746 0 Online Mo Mo
3 |baileybl WIN_7 64 (WDI-U-BAILEYBL) process.log 20160909173746 0 Online baileybl  Yes
4 |basza_WIN_7 #64 (WDI-U-BASSA) process.log 20160909173746 0 Online bassa Yes
Pause Monitoring - if desired, monitored may be Update PCs Status - updates the current Logs list
paused, but, file changes will still be queued and view.

displayed after turning off pause.

List of PCs lists

Clicking on List of PCs shows the computers currently in the chose list, with the following additional information:
1) PC Name, 2) Online/Offline status, 3) currently logged on user, 4) disk free space in gigabytes, 5) total system
RAM, 6) installed OS, 7) PC hardware vendor, 8) PC Model name, 9) BIOS last date updated, 10) user full name and
0U, 11) computer name and OU and 12) current [P address. Double-clicking an entry causes it to be updated.

'Monitored PCs Logs  List of PCs | HELP |

PC Name | Status | Logged On | Free Space (GB) | RAM (GB) | 0S | PC Vendor |
/ VDI-U-TODDM! % s Online toddm1 140 40 Microsoft Windows 7 Enterprise  VMware. Inc.
PC Model | BIOS Date | User Full Name with OU Computer OU IP Addr

n/a 20120622 Michael Todd - OU=Charleston - OU=... V¥DI-U-TODDM1 - OU=IT ¥DIs - OU=IND Pr... 10.8°%

Options specific to PCs Lists

Other options related to List of PCs are:

Monitored PCs » r'-_-_
List of PCs Add a PC ko the List

Selected PC Edit the List

Export Lisk to Excel

et Mames w/IP Scanner
Reload the List

A0 Tools Check
Auko Updates

sers A0 Info IIpdate PCs Skatus
Add a PC to the List - users may add any number of Prompt to add a PC. (update domain in source)
PCs; this option is for adding one at a time. (Ctrl-A)
ADD NEW PC Enter the new PC w/o B <

Add a new PC to the Lisk of PCs?

Cancel l




Edit the List - this option opens the currently list in Prompts to Refresh the list after editing.
Notepad. After closing Notepad, the user is prompted
to refresh the list view. (Ctrl-E)

i 7
B DashboardPCs.txt - Notepad M= B Do you veant to refresh the List of PCs nowe
File Edt Format Wiew Help
PEDEZ ZE. .corp -
VDI-U-TODDML, corp J Mo |
RELOAD PC LIST %]
Do vou wank to reload this list, you will lose detail and hawve to update it
again?
Mo
Kl o

Export to Excel - exports the current list view to Excel. Once there, users will need to convert Text to
Columns and choose the vertical bar as the Delimiter.

B 9- D@ & @ -

File Home Insert Page Layout Formulas Review
[ From Access My = = 7] Show Queries My [ Connections = &) [TTA] =% [ Flash Fill B2 Consolidate
L3 FL s 2l &% =|m

[& From Web - : =5 B From Table —= I ; pply Bl Remove Duplicates

From Other Existing MNew Refresh Z| Sort Textto . W
[ From Test Sources~  Connections Query~ [% Recent Sources All- r o Yo Advanced Colurmns =o Data Validation ~ [ Manage Data Model A

Get External Data Get & Transform Connections Sort & Filter Data Tools

De - §2

A B C D E F G H 1 J
1 PCMame Status Logged On Free Space (GB) RamM (GB) OS PCwendar PC Model BIOS Date User Full Mame with OU
2 PBDBIIE corp Online toddml 74.8 3.2 Microsoft Windows 7Enterprise  LENOWO ThinkPad T430 20131023 Michael Todd - OU=Charlest;
3 WDI-U-TODDR1 corp Online toddm1 14 4 Microsoft Windows 7Enterprise VMware - Inc. ThinkPad T430 20120622 Michael Todd - OU=Charlestt

Get Names w/IP Scanner - this option uses the
separate IP Scanner to quickly generate lists of PCs. Clear previous IP Scan file if desired.

@ 1P Scanner (v1.1) [_ [} | Start Fresh |

Please enter starting IP address
Erase IPScanLog text file first?
10 Tor o Range 1
I "I "I "I Range 2 No
I "I "I "I Range 3
I 'I 'I 'I Range 4 Results of IP Scan, edit as needed.
#l] 1PScanLog.txt - Notepad [ _ |O] X}
Scan how many IPs? |a54 S
(/subnet) npiead760.=1, corp,10.101.10.151 =]
Pi =] e Chascer 0308k Fis. corp,10.101.10.150
c-chascsc- .M. corp,10. A0:
ingif |1_ ause (ms) |1{]'{]' Start Scan hwr-2dK1.  «.. Corp.10.101. 10. 158
fedex-chas-ship.™% .corp,10.101.10.164
Sus kL e o e
2 e.lhi,corp,10. « 10,
| 10.101.10.140 | Scanning.. |  toddmi B e 0
lchssaccmdp' z.corp,10.101.10.187
K| |




You may now add those PCs to this list.
ADD FOUND PCs

Do you want to add scanned PCs to the List of PCs?

Newly added PCs to the current list:

Monitored PCs Logs List of PCs I HELP |

PC Name l Status IMed Onl
5.k= corp dbl-click
5q33pc1. k= corp dbl-click
chssaccmdp.lw=.corp dbl-click
fedex-chas-ship.k&a corp  dbl-click
hwr2dk1 . corp dbl-click
hwr2dk1 == corp dbl-click
npiead760.k=:.corp dbl-click
PBDB22E dbl-click
pbdb22e._lw=.corp dbl-click
PCO3Y6CH.E& corp dbl-click
mpe5b228 ksi.corp dbl-click
tc-chascsc-0198k. lmn corp dbl-click

Reload clears PCs details until the next Update.

RELDAD PC LIST E

Do you want to reload this list, you will lose detail and have to update it
again?

After Right-clicking and choosing Update PCs:

Monitored PCs Logs List of PCs | HELP |

PC Name l Status lMed On I
23 5w corp Online Printer?
/ 5q33pcl.kw=.corp Online byrdb
-1 chssaccmdp. & _corp Online Printer?
A fedex-chas-ship¥st.corp Online No
/' hwr2dk1_kre.corp Online toddm1
/' hwr2dk1.F=._corp Online toddm1
-3 npiead760.k=4.corp Online Printer?
/ PBDB22E Online toddm1
/ pbdb22e fww.corp Online toddm1
PCO3Y6CH . %&_corp Offline
23 inpe5b228 fwwe_corp Online Printer?
@tc-chascsc-m 98k.fc.corp Online VDI?

ICONS and COLORS:

Before updating PCs they will all have a grey icon and no status.
After updating they will have one of the following icons:
Yellow triangle - offline device
Blue triangle - online device
Green triangle - online and logged in device
Printer - when a device is online and no C drive is reachable
Monitor (VDI) - when a device is online with no C drive and named like a VDI
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Selected PC (currently highlighted) Options

The great majority of options are available to both Monitored PCs and any PC in any list. These are detailed next:

Monitored PCs
Lisk of PCs

i

AD Tools Check
Auto Updates

Users A0 Infao
Microsoft LAPS (ADY
Update ALL PCs Status

Mewwest Log Entries
ALL Lag Entries
Edit Log File

Delete Log File

DELL Suppork Page
HF Suppork Page
Lenowo Suppork Page

Restart Program
Exit Program

Defete PC

Explore CF
Explore HTTP

Free Space

Get PC Sktatus
Unlock A0 Accounk
Inject Monitar
Rermove Monitar

List Tasks
Kill Task
Management
Ping
Borngar
Atemp Reset Caunt RDP
System Info SCCM

Reset Password
Restart
Shukdown

Newest Log Entries displays the last 3 entries in a text box.

ed Date: 20160910 -- Time: 050032

Latest Log Entries for VDI-U-TODDM1 => Mod

ifime User PC HostGroup IP Addrl IP Addr2 Logon Server Window Title  Process Name Process RAM  System Free RAM (%)
2016-09-08 18:46:06 : toddm1 VDI-U-TODDM110.97.160.46 0.0.0.0 "= S0 & Desktop Info v2 Desktopinfo.exe 9.57 52 30
2016-09-09 11:52.26 : toddm1 VDI-U-TODDM110.97.160.46  0.0.0.0 "=l EC=00 T PC Dashboard (Version 1.52) Updating List of PCs... 5 of
2016-09-10 05:00:21: toddm1 VDI-U-TODDM110.97.160.46  0.0.0.0 '=SCiC-rE W Desktop Info v2 Desktopinfo.exe 8.39 50 30

ALL Log Entries opens the Log file in CSV File View. (Press Ctrl-S)

'CSVFiIeUiew - bassa_WIN_7_X64_(¥DI-U-BASSA)_process.log

File Edit View Options Help
& vRALER B QA
2015-09-08 09:24:04 : | User name | Host name | Group Code | 1P Address 1| 1P Address 2 | Logon Server | Window Title | Process |~
D 2016-09-06 16:16:27 bassa VDI-J-BASSA  MewTest2 10, i 0.0.0.0 i = Facebook - Log In or Sign Up - Internet Explorer iexplore.
0 2016-09-06 14:02:00 : bassa YDI-U-BASSA MewTestz 10, 5 0.0.00 | = Antenna_Samsung 57 Packing Letter to Field Tech [Compatibilicy Mode] - Ward  wirword
D 2016-09-06 09:27:13 : bassa YDI-U-BASSA  MewTestz 10, 4 0.0.0.0 il | - Inbox - ANGELA.BASS@HILL-ROM,COM - Outlook outlook.e
D 2016-09-06 09:27:12 bassa VDI-J-BASSA  MewTest2 10, =% 0.0.0.0 e - Microsoft Outlook Credentials outlook.
0 2016-09-01 15:43:30 bassa YDI-U-BASSA MewTestz 10, 4 0.0.00 i ol Click_Samsung 57 Packing Letter to Field Tech [Compatibility Mode] - Word winwaord
D 2016-08-29 09:36:46 ¢ bassa VDI--BASSA  MNewTest2 10, =% 0.0.0.0 e n Start explorer
D 2016-08-29 09:26:37 bassa VDI-J-BASSA  MewTest2 10, % 0.0,0.0 i = = Microsoft Outlook Credentials outlook.e
) 2016-08-23 12:24:05 : bassa YDI-U-BASSA MewTestz 10/ =% 0.0.0.0 i ] Suggested Sites iexplore.
D 2016-08-23 12:24:05 : bassa VDI--BASSA  MNewTest2 10, % 0.0,0.0 fiom = = Google - Internet Explorer iexplore.
D 2016-08-23 12:23:05 : bassa VDI-J-BASSA  MewTest2 10, i 0.0.0.0 il | Google - Internet Explorer iexplore.
) 2016-08-23 12:15:02 bassa YDI-U-BASSA MewTestz 10, B 0.0.00 o= n Contact Management - Work With Contacts - Internet Explorer iexplore.
D 2016-08-23 12:15:02 bassa VDI-U-BASSA MewTest2 10; i 0.0.0.0 it 1 Facebook - Internet Explorer iexplore.
D 2016-08-17 10:10:16 : bassa YDI-U-BASSA MewTestz 10, i 0.0,0.0 | ] 1 Click_Samsung 57 Packing Letter to Field Tech [Compatibility Mode] - Word wirword
O 2016-08-16 15:37:36 : bassa YDI-U-BASSA MewTestz 10, 5 0.0,0.0 !, | ' Internet Explorer iexplore.
D 2016-08-16 15:03:29 bassa VDI-J-BASSA  MNewTest2 10, 5 0.0.0.0 pe m { Contact Management - Work Order Revisions - Internet Explorer iexplore. «
J | N
|202 lines HirSoft Freeware. http:iwww.nirsoft.net v
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Delete Log file displays the following prompt. (Press Ctrl-D)

DELETE LOGFILE

Delete log file braytod1_WIN_7_¥X&4 (VDI-J-BRAYTOD1)_process.log

for PC: VDI-U-BRAYTOD1?

[Process Monitor will create a new one. ]

=

Explore C$ will display the root folder of the selected PC. (Ctrl-W)

L =
'\}L} |¢ + Network = PBOB2ZE wcorp = ¢ = vaISearthcs |QJ
Organize »  New folder = ~ 0 @
- -
B Favorkes Marne |Datemoch‘lad Type ]Slzs =1
Bl Desktop $Recycle.Bin 4/23/2015 6:10 PM Files Folder
& Dovnloads | dad_utils 5/22{2015 ZESPM  File Folder
& OneDrr
e 1. Documents 9/23/2014 1:08PM  File folder
1=, Recent Places
[#® Documents and Settings 7/14/2009 12:53 AM  File folder
S5 Ubraries . hotsite 11/12/20159:48 &AM File Folder
& 3 Doauments Intel 3/26/2014 B:37PM File Folder
&+ J Music MSOCache 5/15/2015 1:41 PM File Folder ol
s/ Pictures . oracle B/23/2011 4:24 PM File Folder
= B videos Palm 7/28{20154:12PM File folder
_ | PerfLogs 7/13/2009 10:37 PM File Folder
=78 Computer
@ &L, UDiskBOOT (C:) ko Portabledpps 8/26/2016 3:04 PM  File Folder
G toddm1 (Vs semmeafschs\CHS-users) (G:) Program Files 9/6f2016 1:09 PM File Folder
B+ ¥ CHS-Data Midfschs) (H:) ProgramDiata 9/6f2016 S:36 PM File Folder
[ G® dfs_Data (| ) (M:) Recovery 328j2014 891 PM File Folder
B ¥ Hil-Rom O Drive (0:) . '
152 HilRom O Drive (O Sern_Pop 7/29/20155:31 P File Folder
CHS- dschs) (¥:
H5# CHs-Apps (1 schs) (¥:) | Seagul 10/27/2015 12:14 P File Folder
E ¥ dfstree (VS (w:) ’
G Dfsront (|- ¥:) ) SM5TSLog 9/5/2012 1:06 PM File Folder
G bry_datad Tt o) (22) System Yolume Information 9I7/2016 £:38 PM File Folder
| Temp 9/9/2016 4:40 PM File Folder
€M Network | tempz BI26/20158:37 AM  File Folder

4

Lo

59 items

Delete PC will remove the PC from view and from the List (Press Ctrl-D).

FREE SPACE Ed

Free disk space on YDI-U-TODDM1 ==

Free Space will show C drive space on the selected PC (Press Ctrl-F).

DELETE PC

Delete this PC from the list: HWRZDK1 = corp?

15,077,933,056 bytes free

corp is:
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Unlock AD Account - launches LockoutStatus to display user status by domain controller (Press Ctrl-U). The
program options that are usable are Unlock Account (if locked), Reset User’s Password and Password Status. The
other items are usable only by users that have server/domain controller privileges.

Collecting Data |
Fleaze walt while data 1z collected...

|

i toddm1@hrc.corp _ [O] x|
Eile VYiew Help

DC Name | site | User State | Bad Pwd Count | Last Bad Pwd | Pwd Last Set | Lockout Time | Orig Lock |
Foacialsmuimy A Mot Locked 0 None 8/30/2016 2:36:40 PM  NjA Nj&
Eoacimmmmmry Aoy Mot Locked 0 None 8/30/2016 2:36:40 PM  NJA NJA
EeTVICE T B BTV Mot Locked 0 9/8/2016 8:37:12 AM  8/30/2016 2:36:40 PM  NjA Nj&
FoBTv = B Fy Mot Locked 0 9/1/2016 6:34:23 PM  8/30/2016 2:36:40 PM  NJA NJA
Bocammmmr CammmaiAl Mot Locked 0 None 8/30/2016 2:36:40 PM  NjA NJA
Bycormmriay Coun. Mot Locked 0 None 8/30/2016 2:36:40 PM  NjA Nj&
FHCFERRINY  Chmmms Pmrra... Mot Locked 0 None 8/30/2016 2:36:40 PM  NJA NJA
BocHiFlee = Mot Locked 0 None 8/30/2016 2:36:40 PM  NjA Nj&
THOCHREFEN ISV Gl CHR  Not Locked 0 2/11/2015 2:20:06 PM  8/30/2016 2:36:40 PM  NjA NJA

[Unlock Sccoumt

Password Status ¥} Reset User's Password

Cpen Metlogon Log

Max password age for toddm1@#%:. corp is 90 days.
Set Metlagon Logging

Current password age is: 10 days 2 hours 29 min.
Open Event Yiewer

Qpen Services
Manage

Password remains valid for: 79 days 21 hours 30 min.

Refresh This DiC
Refresh Al

Inject Monitor - this option is used from the PC List to copy the Process Monitor app to the selected PC and add
it to the computer’s Startup folder. For users who are complaining of performance issues or whose PCs are mission
critical, Injecting will create a Log file and allow you to monitor changes. You can enter any network path that the
remote user has read/write rights to or leave the path blank and it will default to the Process Monitor folder.

@ Alternate Log Path E

INJECT MONITOR Enter path for PC Log file or leave blank for default.

Set up Monitoring for PC: YDI-U-TODDM1 k= corp?

[
Ll Cancel |

Remove Monitor - this option is used from the Logs view on the selected PC Log to stop Process Monitor and
remove it from the c:\temp folder and the Startup folder.

Get Status - this will update the currently selected PC or Log file (Press Ctrl-G).
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@ PC Dashboard (¥ersion: 1.54) [_ O] x| |
Monitored PCs: " Monitored PCs Logs List of PCs [ HELP |
MainDir
PC Name Status | Logged On | Free Space (GB) | BAM [GB) | OS PC Vendor
PEDB22E. 9 .coip Online
AT e R | /1~ 7 Erterprise. Vilmare. Inc
Getting Status of PC: PEDB2ZE.bm rorp...
List of PCs:
MainList
4| | |
|22 mins  [Paused) PCs LIST {MainList} => DashboardPCs 0  [0/min  Manual

List Tasks - this option gathers then displays the running tasks on the current PC (Press Ctrl-T).

O Processes on PC: PBDB22E.8

corp [double-click to Kill a Task]

KILL A TASK

Name Pid Pri Thd Hnd Priv CPU Time  Elapsed Time Al

AHTClientNotifier 7988 8 14 581 29836 0:01:42.243 6:46:26.482 Kill (DesktopInfo.exe) on PC: PBDB22E . Lorp?
AutoHotkey 2744 8 2 72 2160 0:00:02.683 6:45:09.944

bgelvsve 12046 8 5 73 1088 0:00:00.078 6:50:44.247

bomgar-rep 5932 8 379 7552 0:00:00.702 6:45:11.001 L’
caffeine 7676 8 53 1236 0:00:00.062 6:45:11.407

CcuBxec 1224 8 19 1044 19392 0:00:21.528 6:48:39.157

CaRcService 916 8 9 163 25528 0:00:00.140 6:48:37.878 il

CNTAoSMgT 5396 8 8 84 1988 0:00:00.015 6:50:32.932

concentr 6600 8 5 131 1776 0:00:00.062 6:46:30.736

conhost 5404 8 1 31 560 0:00:00.000 6:50:32.932

csrss 680 13 9 1330 2040 0:00:11.200 6:50:48.977

csrss 720 13 15 869 41812 0:00:53.898 6:50:47.526

DesktopInfo 7844 4 5 220 2944 0:03:30.367 6:46:26.950

Double-clicking on an entry will display the option to kill that task (if not

system critical)

Kill a Task - if you already know that Task name, you can use this option. If you are not sure, you can also enter
ALL and it will attempt to close all tasks that are not responding (Press Ctrl-K).

KILL A TASK

=]

Kill a Task on PC: PBDB22E.}=:.corp?

Mo I

' xaLL Task

Which Task name (enter ALL for Hung Apps)?

Cancel |

Management - this option open Computer Management and pastes in the selected computer name and can be
used to view events, check Admin rights, etc. (Press Shift-Ctrl-M).
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QComputer Management
File View Help
&= | D o= HE

Action

I[=] B

;_‘; Computer Management (PBDB22E ==...CORP)
= |} System Tools
@ () Task Scheduler
# {a] Event Viewer
2 Shared Folders
= & Local Users and Groups
| Users
.
= “S" Performance
s>y Device Manager
+ =5 Storage

+ 74 Services and Applications

+
[+

Ping - use this option to open a command window and start pinging the chosen PC (Ctrl-P).

[N C:\ Windows' system32'\ping.exe

Pinging PBDB22E.
10.161.19.173:
10.161.10.173:
10.161.10.173:
10.161.10.173:
10.101.10.173:

Reply from
Reply from

There are three Remote Control options: Bomgar (Shift-Ctrl-B), Remote Desktop (Shift-Ctrl-R) and SCCM
Remote (Shift-Ctrl-S) that can be used on the selected PC. Bomgar must be logged into and just minimized.

START BOMGAR E

Flease start Bomgar first

Reset Count - this option is used with a PC on the List of PCs to zero its counter and optionally update the total

count for this session.

Name | Description |
& administrators Administrators have complete and u...
}_{ Backup Operators Backup Operators can override secu...

_k' Cryptographic Operators
& pistributed COM Users
& Event Log Readers

kj Guests

& 115_1UsSRS

% Network Configuration ...
& performance Log Users
& performance Monitor U...
k Power Users

} Remote Desktop Users
& Rreplicator

_bj Users

.&; ConfigMgr Remote Con...
:k‘ Debugger Users

_%_‘ Offer Remote Assistanc...

time=45ms
time=46ms
time=45ms
time=45ms
time=45ms

Remote Desktop

Remote to PC: PEDBZ2E.

TTL=58
TTL=58
TTL=58
TTL=58

TTL=58

Members are authorized to perform ...
Members are allowed to launch, acti...
Members of this group can read eve...
Guests have the same access as me...
Built-in group used by Internet Infor...
Members in this group can have som...
Members of this group may schedule. ..
Members of this group can access p...
Power Users are included for backw...
Members in this group are granted t...
Supports file replication in a domain
Users are prevented from making ac...
Members in this group can view and ...
Debugger Users are non administrat...
Members in this group can offer Rem...

.corp [10.101.10.173]1 with 32 hytes of data:
bytes=32
bytes=32
bytes=32
bytes=32
bytes=32

SCCM Remote Yiewer

=] B3

c.corp Remote to PC: PEDBZZE )

.corp
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System Info - this option lists various information about the remote PC including most of its installed software
(Press Ctrl-I).

W' Hardware Info plus Software installed on PC: PBDB22E HE E3
PC Info -
System information for \\PBDB22E:

Uptime: 1 day 3 hours 31 minutes 39 seconds
Fernel version: Windows 7 Enterprise, Multiprocessor Free
Product type: Professional

Product version: 6.1

Service pack: 1l

Kernel build number: 7601

Registered organization: il Hem

Registered owner: | S

IE version: 9.0000

System root: C:\windows

Processors: 4

Processor speed: 2.5 GHz

Processor type: Intel (R) Core(TM) i5-3320M CPU @

Physical memory: 3308 MB

Video driver: Intel (R) HD Graphics 4000

Applications:

32 Bit HP CIO Components Installer 18.1.4

9Desks 1.x

ALM-Platform Loader 12.0x 12.01.838.0

Adobe AIR 3.9.0.1030

Adobe ATR 3.9.0.1030

Adobe Flash Player 22 ActiveX 22.0.0.210

Adobe Flash Player 22 NPAPI 22.0.0.209

Adobe Reader XI (11.0.04) 11.0.04

Adobe Shockwave Player 12.0 12.0.4.144

Advanced IP Scanner 2.4 2.4.2601

Apple Application Support 2.3.6

Apple Software Update 2.1.3.127 =
‘. =N

Reset Password - to quickly unlock the logged in user’s network account and change the password, use this
option.

RESET User Password

Reset Password For ; toddml (Caution)?

Mo |

Restart - if the situation is warranted, you may restart the user’s PC with this option. It requires a password.

Enter the Password:
RESTART PC |

Restart PC: HWR2DK1.b=,corp (Caution)?

Cancel |
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Shutdown - if the situation is virus or malware related, you may shutdown the user’s PC with this option. It

requires a password. The remote user will see a popup window saying the PC is being shut down and to contact the
Help Desk.

i@ PASSWORD REQUIRED

Enter the Password:

SHUTDOWN PC |

Emergency Shutdown of PC: HWR2DK1 &= corp (Caution)?

Cancel |
User AD Info - to display either basic or full user active directory information, use this option.

O N |

Click ¥es For Full info ar Mo For just Address info.

Mo
”Find Users, Contacts, and Groups M=l
File Edit Migw
Fird: ILlsers, Contacts, and Groups j In: I: Ertire Dlirectary j Browse...

Ilzerz, Contacts, and Groups | Advanced |

Fird Mo

Marne: I |
Stop

Description: I
LClear Al

it

BASIC

- Active Directory Users and Computers

File Action View Help

@ 2mO0dc= HE 38TTIW 7 a
: Active Directory Users and Computers [HRCSC | Name l Type I Description | -
® (] Saved Queries _ Builtin builtinDomain
& 5?3 3. CiscoUCS Organizational ...

= | Computer Accounts Organizational ...
2 | Computer Accounts - Pen... Organizational ...
| Computers Container Default container for upgr...
= | Domain Controllers Organizational ...  Default container for dom...
| ForeignSecurityPrincipals Container Default container for secu...
2 GPO_TESTING Organizational ...
FULL 2 | Groups Organizational ...
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Quick Function Keys

Many of the PC Dashboard options are accessible via Control key shortcuts as shown on the Help tab.

Function Keys that act on the zelected PC or cumrent List:
[Hewest additions are marked with an ]

Al-A => Add or Bemove a Uszer to a PC's Admin group *
AR-C => Full or Partial Check Disk *

Alt-E => Export list to Excel

Al-N => PC Hotes utility

Alt-5 => Setup Window

Alt-U0 =»> Update active list *

Ctrl-A =» Add a Hew PC to the List of PCs

Ctrl-D =» Delete a PC and/or a Log File

Ctrl-E = Edit the PC's Logfile or the Current PC List

Ctrl-F => Show PC Free Dizk zpace

Ctrll-G => Get [update] PC's Status info

Ctrl-1 =» Display PC Hardware/5Software Info

Ctrl-E. =» Kill a zsingle PC Task

Ctrl-L => Run LAPS to display local Admin password

Ctl-0 => Get Office 365 Yersion

Ctrl-P = Ping PC

Ctrl-B => Reset Event Counter for selected Log or all Logs
Ctrl-S = Show Loghle in C5Viewer

Ctrl-T = Display PC's Bunning T asks

Ctrl-U => Display User's AD account status

Ctrl'w =» Uze Windows Explorer to C$

Shift-Ctrl-B => Remote Control with Bomgar

Shift-Ctrl-C => AD Computers & Users

Shift-Ctrl-1 => Browsze with Internet Explorer [for Printers]
Shift-Ctrl- => Open PC in Computer Management console
Shift-Ctrl-R => Remote Control with Remote Desktop
Shift-Ctrl-5 => Remote Control with SCCM

Program Configuration Window

The Configuration window makes it easy to add, rename and/or remove Monitored directories and PC Lists. Enter
directory names in items 1, enter directories in items 2 or choose them with the Dir buttons. Do the same with
Lists, enter list names in items 4, the list file names in items 5 or use File buttons. Enter or change email address in
item 7. Lastly, click on Display Info Tips when learning the program, uncheck it later to turn off Tips.

I configuration == B3
Current Logs Dir: F— =5 = | == .4 . wwmn\prologs\Process_Monitor

(Monitored PC Logs Descriptions followed by their associated folder names)

Logs Dir 1 Name: IMainDir] " Location: = B SN NN \prclogs e = |
\Process_Monitor >

Dir1
Logs Dir 2 Name: |C-Drive Location: |C:\emp3 Dir2
Logs Dir 3 Name: |G-Test Location: IG;\MT

Logs Dir 4 Name: | Location: |
(PC List Descriptions followed by their associated text filenames)
PC Lit 1 Name: |—°—mam Flename: [DashboardPCs

@
22 E@EELE

PC List 2 Name: [jikes Filename:  [DashboardPCs2
PC List 3 Name: Ispo Filename: |SFO
PC List 4 Name: [miketodd Filename: |miketodd

Emailfor Alets: [michaeltodd¢__| o I~ Display Info Tips o
OKI

18



Switching between lists

Monitored PCs Logs showing Counts greater than zero resulting in square icons. The highest count is always on top
then sorted by time and log file name. Monitored directories may be switched to by clicking on other directory
names in the tree view list. The program will save the status and values of each list.

Monitored PCs Logs | List of P[:sl HELP |

Loghle with Uzermname. 05 ¥ersion and PC Hame I Date Time I Euuntl Status I Logged l]nI Monitor I]nI Low Space
- alvaralz_WIN_7_X64_[¥DI-U-ALYARALZ?) proceszz.log 20060910120721 3 Online alvaral2 Yes
- lacys WIN_ 7 X64 [VDI-U-LACYS] process.log 20160909142039 3 Online lacys Yes
- toddm1_WIN_7_X64 [DI-U-TODDM1]_process.log 20160910214534 2 Onhne toddml Yes
! cafeuzer WIN_7_X64 [FEDEX-CHAS-SHIP) procesz log 20160909153901 2 Online No Mo

List of PCs may be switched to with a double-click on the list name. The program will save the status and values of
each list.

Monitored PCs Logs List of PCs | HELP |

PC Name ] Status I Logged 0n| Free Space [GB]I RAM [GB]I 0S | PC Vendor
/ 1mq9kv1 %= corp Online solomojl 246.9 39 Microsoft Windows 7 Enterprise Dell Inc.
/ 261ymx1.E= <orp Online maxweld2 161.6 7.9 Microsoft Windows 7 Enterprise Dell Inc.
/. 2cn9kvl. .k orp Online carrml 239.0 39 Microsoft Windows 7 Enterprise Dell Inc.
/ 2linww1 ke morp Online willk1 51.3 79 Microsoft Windows 7 Enterprise Dell Inc.
24 2qs6j12.lew: morp Online Printer?

/ 358m1ql &= corp Online Colliem1 93.0 39 Microsoft Windows 7 Enterprise Dell Inc.
/ 41k0Om12 %= corp Online campbek2 556 7:9 Microsoft Windows 7 Enterprise Dell Inc.
/ 4qghin12.ls= orp Online hornk1 1785 7.9 Microsoft Windows 7 Enterprise Dell Inc.
/ 50Ignx1.F= Forp Online 31_trumpf 60.3 59 Microsoft Windows 7 Enterprise Dell Inc.
/ 5q33pcl.fmm corp Online byrdb 3.0 2.0 Microsoft Windows XP Professional Dell Inc.
/ 5sbxxz1. ke norp Online olsonrl 39.0 7.9 Microsoft Windows 7 Enterprise Dell Inc.
/ Bkidsy1.b= -0rp Online blalochl 495 7.9 Microsoft Windows 7 Enterprise Dell Inc.

71k0m12 %= corp Offline

Whenever you exit the program, you will be prompted to save the detailed status and info. This is in case you want
to retain these values the next time program is started. Otherwise, all the lists will need to be updated.

RETAIN LAST SAVED STATUS

Click Yes to use Status info next time the program is started or dick Mo to
start fresh.

Other menu items and Control options

Microsoft LAPS - when used from the right-click el HEE
menu, this option opens the LAPS utility and waits for Computerhiame

a computer name to be entered in order to get its fasemial F—
Admin password. If a computer on the list is selected, e

then pressing Ctrl-L will open LAPS and automatically IE:R*'“EM :

enter the computer name. |g,»25;,»w2m:12r:353 P

New expiration time

| Sunday . September 11,2016 10:02:04 PM x| Set |
_ e |
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Microsoft Office - press Ctrl-O to determine the version of Office on the remote PC.
Find Host for a VDI - this will attempt to get the host name for the selected VDI’s session.
Clicking the Tray icon will hide and show the program. It also shows the latest count.

PC Check Disk - use this on a selected PC to begin a quick or a full check disk after restarting the PC.

CHECK DISK OPTIONS X|

Click *fes far Full, Mo for Quick, ar Cancel,

Mo Cancel

PC Notes Utility - press Alt-N to display the Notes utility. It allows you to take notes on any PC and will select it
automatically if present. If the highlighted entry has no associated Note, it will be created.

@ PC Notes Utility = B3 |

New | Rename | Delete| Save| BackupMNotes| RestoreNotes|  [Autosavein 5 seconds]

85M50L1 notes The 1.8 sl b PC ]
81562 notes this is a test

General-Notes notes whatever is interesting
MJFLDTC notes
PC02XP3L notes Il
PCO7RHE1 notes
PCOCOSXE notes
PCOEOKWU notes
RSBCEHG notes
VDI-U-ELLISOS notes

Utilities used along with PC Dashboard

These utilities are bundled into the PC Dashboard executable:

CSVFileView -> Log file viewer

PSlist -> Get PC Tasks

PSkill -> Kill PC Task

PSinfo -> Displaying PC Info and software

PSloggedon -> Get PC logged on user Info

SwithMail -> Generate email alerts

Process Monitor -> For injecting process monitor into another PC to log hung processes

IP_Scanner -> Allows users to enter a range of IPs and retrieve PC names to help create a List of PCs

Lockoutstatus -> Allows users retrieve Login info for selected user, unlock account, reset password
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The program also uses the following commands and applications:

TaskKill -> Windows standard taskkill, has the option to kill all non-responding apps

DsQuery -> used to retrieve user fullname, computer OU

DsMod, DsGet -> used with DsQuery to unlock an AD account and reset the user's password

WMIC -> Windows Machine Instrumentation Command line is used to retrieve PC Hardware Vendor, Model, RAM,

BIOS Date

*CmRcViewer -> SCCM Remote Control Viewer, user may optionally install

Mstsc -> Microsoft Remote Desktop

*Bomgar -> Bomgar Remote Control app, user must install

Net.exe -> Add/Remove a domain user to local administrators group on a PC

Command lines used

Explore C Drive
Explore with IE
Remote Desktop
Show Log
Edit Log
PC Management
Free space

OR
PC Check Disk
PC Info
PC Task List
PC Task Kill

OR
Kill Hung Tasks
Restart PC

Shutdown PC

Ping PC

Reset Password

run, \\%PC%\c$

run, iexplore.exe %PC%

run, mstsc.exe /v:%PC%

run, c:\temp\CSVFileView.exe %F%

RunWait, notepad.exe %A_ScriptDir%\ %file%.txt

run, compmgmt.msc

runwait, %comspec% /c "dir \\%PC%\c$ >c:\temp\dirfree.txt"

DriveSpaceFree, FreeSpace, \\ %PC%)\c$

Chkdsk /f (quick) or Chkdsk /f /r (full)

runwait, %ocomspec% /c "c:\temp\psinfo.exe -s /accepteula \\ %PC% >c:\temp)\psinfo.txt"
runwait, %comspec% /c "c:\temp\pslist.exe \\%PC% /accepteula >c:\temp)\pslist.txt"
RunWait, %comspec% /c c:\temp\pskill.exe -t /accepteula \\%PC% "%Task%"
RunWait, %comspec% /c taskkill /s %PC% /im "%Task%" /f /t

taskkill /s %PC% /fi "STATUS eq NOT RESPONDING" /f /t

run, %comspec% /c shutdown.exe /m %PC2% /r /f

run, %comspec% /c shutdown.exe /s /m \\%PC% /t 30 /c
"Your computer has a virus and will be shutdown. Call IT Helpdesk at 1-800-xxx-4951"

run, %comspec% /c ping.exe -t "%PC%"

runwait, %comspec% /c dsquery.exe user -samid %username% | dsmod user -disabled no -
pwd %newpass% -mustchpwd no
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Email alert

Get AD Status

Is Logged On

Get PC RAM

Get 0365

Get OS

Get PC Vendor

Get PC Model

Get BIOS Date

Get Full Name
Get PCOU
AD Users

Run LAPS
Add to Admin Group

Remove from Admin

RunWait, c:\temp\swithmail.exe /s /from "m.todd@xxxx.com" /name "M. Todd" /server
"relay.hrc.corp” /to "%email%" /sub "%A_ComputerName% Monitored a Hung Process
Event #%Counter% on %HungPC%" /b "Hung Process Log file: %Filename%"

run, c:\temp\lockoutstatus.exe -u:%username%@hrc.corp

runwait, %comspec% /c "c:\temp\psloggedon.exe -x -1 /accepteula \\%PC% |find "HRC\"
>c:\temp\psloggedon.txt"

runwait, %comspec% /c wmic.exe /node:"%PC%" computersystem get
totalphysicalmemory /value | find "=" >c:\temp\pcram.txt

runwait, %ocomspec% /c psexec.exe /accepteula \\%PC2% reg.exe query
HKEY_CLASSES_ROOT\Outlook.Application\CurVer >c:\temp\pco365.txt

runwait, %comspec% /c wmic.exe /node:"%PC%" os get caption /value | find "="
>c:\temp\pcos.txt

runwait, %comspec% /c wmic.exe /node:"%PC%" csproduct get vendor /value | find "="
>c:\temp\pcvendor.txt

runwait, %comspec% /c wmic.exe /node:"%PC%" csproduct get version /value | find "="
>c:\temp\pcmodel.txt [LENOVO]

runwait, %comspec% /c wmic.exe /node:"%PC%" csproduct get name /value | find "="
>c:\temp\pcmodel.txt [HP or DELL]

runwait, %comspec% /c wmic.exe /node:"%PC%" bios get releasedate /value | find "="
>c:\temp\pcbios.txt

RunWait, %comspec% /c dsquery.exe user -samid %LoggedOn% >c:\temp)\ pcfullname.txt
RunWait, %comspec% /c dsquery.exe computer -name %PC2% >c:\temp\pcou.txt

Run, %comspec% /c dsa.msc [FULL]

run, %comspec% /c rundll32.exe dsquery, OpenQueryWindow [BRIEF]

run, c:\program files\LAPS\AdmPwd.Ul.exe

runwait, %comspec% /c psexec.exe
\\%PC% net localgroup administrators hrc\%user% /add

runwait, %comspec% /c psexec.exe
\\%PC% net localgroup administrators hrc\%user% /del
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